WellSk
N 4 2025 Community Services Training Summit Agenda

Tuesday, June 3

Day 1
Start Time End Time Broadway/Auditorium Training Rooms: Quivira and 79" Street
8:00 AM 9:15 AM Registration, Networking Breakfast & Coffee
9:15AM  10:15 AM Kickoff: Welcome/Introductions, Community Services Road Map, Training Center Overview
10:15AM  10:30 AM Break
1030 AM T AM L rton e enters: Gabe Gate ant David Twesdi Y
11:45AM  12:45 PM Lunch Break

HUD and Federal Partner Data Standards update for

v
12:45PM  2:00PM FY2026 and Beyond Q The Salvation Army Private Session
Presenter: Candice Wiseman-Hacker

2.00PM  2:15PM Break
215pM  3:30pm Basics of Business Objects Solutions Management Focus Group @
’ ’ Presenter: Tyler Pidgeon Presenter: Gabe Cate and David Tweedie
End of Day

4:.00PM 7:00PM HAPPY HOUR at Boulevard Brewing Company! Don’t miss out!
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WellSky

2025 Community Services Training Summit Agenda

Wednesday, June 4

Day 2

Start Time End Time

8:00 AM

9:00 AM

10:15 AM

10:30 AM

11:45 AM

12:45 PM

2:00 PM

2:15PM

3:30 PM

3:45 PM

9:00 AM

10:15 AM

10:30 AM

11:45 AM

12:45 PM

2:00 PM

215 PM

3:30 PM

3:45 PM

5:00 PM

Broadway/Auditorium Training Rooms: Quivira and 79" Street

Networking Breakfast & Coffee

Understanding Variables f/\/ Data Security
Presenter: Tyler Pidgeon Presenter: Kelly Paton & Candice Wiseman-Hacker

Break

Data Quality: Deep Dive into HUD System Level Reporting @ Visibility 101 and 201
Presenter: Candice Wiseman-Hacker Presenter: Kelly Paton

Lunch Break

W Good Housekeeping: A System Admin's Data Entry and
Data Quality
Presenter: Kelly Paton

Intermediate Business Objects Part 1
Presenter: Tyler Pidgeon

Break
Intermediate Business Objects Part 2 /J\/ Client Support: Most Common Topics and Fixes
Presenter: Tyler Pidgeon Presenter: Kristy Hudson

Break
Advanced Variables ﬁ/\/ Eligibility Module

Presenter: Tyler Pidgeon Presenter: Kelly Paton

End of Day
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WellSk
N 4 2025 Community Services Training Summit Agenda

Thursday, June 5

Day 3
Start Time End Time Broadway/Auditorium Training Rooms: Quivira and 79" Street
8:00 AM 9:00 AM Networking Breakfast & Coffee
Common Data Quality Issues and How to Fix Them B Data Visualization in Business Objects /\/\/
9:00 AM 10:15 AM .
Presenter: Kelly Paton Presenter: Tyler Pidgeon
10:15AM  10:30 AM Break

10:30 AM 11:45 AM Utilizing Shelters Module: Emergency Shelter Workflows & Advanced BUS|ne§s Objects: Combined Query Functionality f/\/
Presenter: Kelly Paton Presenter: Tyler Pidgeon

11:45AM  12:45PM Lunch Break

B What is Professional Services: Common Data Services
and Implementation Requests
Presenter: Kouri Linder

Complex Provider Setups

N Presenter: Tyler Pidgeon and Kelly Paton

End of Summit

/\/\/ Track: Business Objects

E Track: System Admin
@ Track: Compliance
@ Track: Solutions

[QIQ% Track: Support



