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The WellSky Training Center includes self-paced, onboarding training for WellSky
CarePort Transition. The courses are designed for new hires, or those who need to
refresh their knowledge of the solution. All courses have Certificates of Completion
available for download when the course has been finished.

At the end of this course, learners will be able to:
Navigate to CarePort Transition from Epic to begin the patient choice and post-acute
referral creation process.
Recognize how to create a Provider Choice list in CarePort Transition to share
electronically with the patient or family member.
Recall the steps to build, edit and send a referral packet for a specified level of care,
including adding relevant forms, attachments and clinical documents.
Demonstrate how to communicate with providers and place and close an open
referral.

Post-Acute Authorizations
Learn about how to request and document activity for requesting authorization for
payment of post-acute care from a payor.

Tasking
Learn about the Task Worklist and best practices.

Remove the fear of implementing a new software by providing comprehensive training
that allows learners to move at their own pace and go back and re-visit videos as the
need arises.
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