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Welcome to the 2023 WellSky Transfusion Training Summit! All 
attendees can attend any session. When purchasing a pass, each 
attendee has access to the associated Training Summit course in 
the WellSky Training Center where each session recording is 
stored and is available for one year. Some sessions may contain 
additional materials for attendees to review before and after an 
event takes place. 
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Day 1 • Monday, June 5th, 2023 
Start Time End Time Session Title WellSky 

Software 
Facilitator Session Description 

8:30 AM 8:850 AM Welcome to the Training 
Center & Introduction to 
the Training Center 

WellSky 
Training 
Center 

Jennifer Scott-
Burns & Deveron 
Phillips 

This session explores ways WellSky clients can utilize 
Training Center for training purposes. 

9:00 AM 9:45 AM CTS – How do I make this 
work for me? 

WellSky 
Transfusion 

Sheri Sager This session will review the various CTS configurations. 

10:00 AM 10:45 PM Configuration – Antibody 
& Antigen Build 

WellSky 
Transfusion 

Sheri Sager This session will explore the new Antibody and Antigen 
worksheet configuration. 

11:00 AM 12:00 PM ARC – Cold Blood 
Platelets 

 Dr. Coleman American Red Cross will review Cold Stored Platelets and 
other topics. 

12:00 PM 1:00 PM Lunch Break 

1:00 PM 1:45 PM EPIC/WellSky 
Presentation 

WellSky 
Transfusion 

Tina Keefer Let’s start with Epic Integration – BPAM and BTS Feature 
Functionality. 

2:00 PM 2:45 PM Cloud Based IDP  Steve Brogden & 
Scott Garrett 

This session will explore the advantages and disadvantages 
of a Cloud Based IDP. 

3:00 PM 4:00 PM New Features: Emergency 
Issue Module 

WellSky 
Transfusion 

Tina Keefer This session will go over new features of the WellSky 
Transfusion solution. 
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Day 2 • Tuesday, June 6th, 2023 

 

 

Start Time End Time Session Title WellSky 
Software 

Facilitator Session Description 

8:30 AM 8:50 AM Welcome and 
Housekeeping Items 

 Jennifer Scott-
Burns & Deveron 
Phillips 

Let’s review today’s schedule and how to get the most out of 
today’s sessions.  

9:00 AM  9:45 AM Product Builds – ISBT WellSky 
Transfusion 

Sheri Sager Let’s start with reviewing Product Code builds. 

10:00 AM 10:50 AM Report Writing  WellSky 
Transfusion 

Bill Nawrot This session will cover either Patient/Unit Testing Statistics 
or RBC Unit Antigen Search.  

11:00 AM 12:00 PM Report Writing – Q&A WellSky 
Transfusion 

Bill Nawrot Answer any questions you may have related to report 
generation, customization, transfusion slips, etc. 

12:00 PM 1:00 PM Lunch Break 

1:00PM 1:45 PM Support Topics – What is 
on the Support Hub? 

WellSky 
Transfusion 

Amy Harris A comparison of Support Hub to Legacy Portal 

2:00 PM 2:45 PM Support Topics – What do 
you want to see on the 
Support Hub? 

WellSky 
Transfusion 

Amy Harris How can we improve the Support Hub?  

3:00 PM 4:00 PM User Forum/Focus Group 
– Roadmap 

Transfusion 
WellSky  

Tina Keefer This session will cover the functionality in current and future 
releases.  
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Day 3 • Wednesday, June 7th, 2023 

 

Start Time End Time Session Title WellSky 
Software 

Facilitator Session Description 

8:30 AM 8:50 AM Welcome and 
Housekeeping 
Items 

 Jennifer Scott-
Burns & Deveron 
Phillips 

Let’s review today’s schedule and how to get the most out of 
today’s sessions.  

9:00 AM 9:45 PM Troubleshooting – 
Interface Exception 
Module 

WellSky 
Transfusion 

Kathryn Harrison This session will include identifying features to aid in Interface 
troubleshooting, along with Transfusion database tables, and 
determine the cause of exceptions using the information given by 
Transfusion. 

10:00 AM 10:45 AM Troubleshooting – 
WellSky Transfusion 

WellSky 
Transfusion 

Kathryn Harrison This session will explore features in Transfusion to aid in 
troubleshooting error messages, identify tables in the Transfusion 
database to use in troubleshooting, and determine the resolution 
of common issues seen. 

11:00 AM 12:00 PM Interface Updates WellSky 
Transfusion 

Dave Carlile & 
Deanne Matulia 

This session will review Intelligent Integrations 650.2 release 
notes, discuss Web Console troubleshooting tips and tricks, and 
Q&A for any Interface questions you may have 

12:00 PM 1:00 PM Lunch Break 

1:00PM 1:45 PM Validation WellSky 
Transfusion 

Connie 
Schumacher, Luis 
Pagan, & Mary 
Ann Lasher 

This session will cover topics including IQ, OQ, and PQ, discuss 
the importance of performing software validation, the overview 
process of the validation process for Blood Management, and 
discuss inspection readiness as it relates to software validation. 

2:00 PM 2:45 PM Client Presentation  Jeanette Byrne This session will cover different tips and tricks on how to 
configure Transfusion and Beaker to work well together. 

3:00 PM 4:00 PM Presenter Panel – 
Q&A Session 

 All Presenters You’re chance to ask questions if you didn’t get the chance, or you 
thought of a question afterwards.  
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